Call to Connect Products and Descriptions

1. Call to Connect Simple — Provides Customers with unlimited locals calls and thirty (30) minutes
of long distance calling in the United States. Additional toll intraLATA and interLATA billed at a
per-minute rate. Customer must choose PNG as its intraLATA and interLATA carrier.

2. Call to Connect — Provides Customers with unlimited locals calls and one hundred twenty (120)
minutes of long distance calling in the United States. Additional toll intraLATA and interLATA
billed at a per-minute rate. Customer must choose PNG as its intraLATA and interLATA carrier.

3. Call to Connect Plus — Provides Customers with unlimited locals calls and one hundred (120)
minutes of long distance calling in the United States, as well as the following custom calling
features: Caller ID with name, Call Waiting and Caller ID Waiting. Additional toll intraLATA and
interLATA billed at a per-minute rate. Customer must choose PNG as its intraLATA and
interLATA carrier.

Domestic Long distance includes the 48 continental US

Customer must be pic’d to us for LD & LLD to receive inclusive minutes (note if they don't select
PNG as both their LD & LLD provider they will not receive the free minutes.)

Package availability may vary by location.

Features may not be available in all areas.

Package prices include the charge for the dial tone. Subscriber Line Charge of $6.50 not included.
Customer may choose another LD provider. However, they are responsible for providing us with
the 4-digit PIC code for their carrier. The LD provider they choose must do their own billing. We
can not bill another company’s LD calls on our bill.

Call To Connect Call To Call To Connect
STATE RBOC Simple Connect Plus
CA SBC $19.33 $22.33 $37.33
FL Bell South $16.33 $21.33 $42.33
GA Bell South $23.33 $27.33 $48.33
IN SBC $15.33 $19.33 $32.33
KY Bell South $26.33 $29.33 $51.33
MA Verizon $25.33 $30.33 $42.33
MD Verizon $22.33 $26.33 $42.33
Ml SBC $17.33 $22.33 $32.33
NJ Verizon $12.33 $16.33 $32.33
NY Verizon $27.33 $33.33 $49.33
OH SBC $19.33 $23.33 $33.33
X SBC $16.33 $21.33 $35.33
VA Verizon $21.33 $26.33 $41.33
WI SBC N/A N/A $38.33




Call to Connect Features and Availability

Local and long distance bundle features are currently available in the following states*:

CA
FL
GA
IN
KY
MA
MD
Mi
NJ
NY
OH
X
VA
Wi

Features may carry both monthly fees & activation fees in certain states.
Consult the Agent Portal for specific availability and pricing.
Features are not commissionable under PNG's pricing structure.

Custom Calling Features

Certain Custom Calling Features in this section are included in the packages offered by PNG.
Other Custom Calling Features described below may be purchased in addition to the services
included in a particular package but these features are available only when purchased in
combination with a PNG Bundled Service.

Non-Directory Telephone Number* - Name, address, and telephone number are not published in
the directory, but are available from Directory Assistance.

Non-Published Telephone Number* - Name, address, and telephone number are not published in
the directory, and your telephone number is not available from Directory Assistance.

Additional Listings* - Allows you to list other members of your household on your main number or
list additional telephone numbers separately in the phone book. Ideal for families, roommates or
in-home businesses.




We are pleased to announce the addition of ala carte calling features in California and Georgia

for our Call to Connect residential local and long distance bundles in those states.

California: SBC territories
Individual-Feature Prices - when selected a la

carte.

- Additional Listings

- Anonymous Call Rejection

- Call Blocking

- Call Forwarding

- Call Waiting

- Call Waiting ID

- Caller ID w/Name

- Non-Directory Telephone Number
- Non-Published Number

- Speed Calling 8

Georgia: Bell South territories
Individual-Feature Prices - when selected a la

carte.

- Additional Listings

- Anonymous Call Rejection

- Call Blocking

- Call Forwarding

- Call Waiting ID

- Caller ID w/Name and Number

- Non-Directory Telephone Number
- Non-Published Number

- Speed Calling 8

$0.81/month
$1.90/month
$3.23/month
$3.23/month
$3.23/month
$3.23/month
$6.17/month
$0.14/month
$0.28/month
$3.23/month

$0.95/month
$4.00/month
$5.00/month
$5.00/month
$7.50/month
$9.00/month
$0.30/month
$4.50/month
$4.50/month
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